Information from before boarding to disembarkation
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[#Annn] [Before Boarding] [54 ]
D On your embarking day, please come to our counter on 1st floor in boarding terminal, which is
called “ticket counter” hereafter, one hour prior to your departure time. When you get on our free
shuttle bus from JR Kokura or Moji Station at the designated time, you don’t have to worry about

arrival time at Shin-Moji port even within one hour before your departure time.
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@ You are requested to submit “Boarding List” that full name, sex, age, and nationality of all
passengers including infants should be written in English as well as reservation number and

representative name to us.
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@ Please fill out and send “Boarding List” which you can find blank form on our website to

reservation@cityline.co.jp beforehand or print the list and submit it at the time of boarding

procedures on your embarking day. You can also get the blank boarding list at our ticket counter.
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@ For boarding procedures, please show your passport and the email confirming your reservation or
inform the reservation number at the ticket counter before your boarding. Then, the payment of
fare and charges shall be done by Japanese Currency or Credit Card of JCB, VISA, MASTER,
AMEX, NICOS, DINERS. We cannot accept foreign money, checks, or other credit cards than

above mentioned.
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(® When you reserved Meal Package, please receive “Meal Ticket” at the ticket counter.
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After receiving your boarding pass, please embark through boarding gate, which is on 2F in

Osaka-Nanko port and 3F in Shin-Moji port, and show your boarding pass there.
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[#A%] [After Boarding] [E4 +]
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Please receive room key by showing your boarding pass at the information and front desk on ship,
which is called “information” hereafter, when you reserve private room excluding economy,

tourist and comfort class.
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Our restaurant is self-service buffet style. Please return your used cups and trays to the

designated place.
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Economy, Tourist and comfort class is shared space. Especially after lights-out time, please stay
quiet not to disturbing other passengers. Also, smoking is NOT allowed except in designated

areas.
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Please beware of theft. You can use free safety box for valuables or leave them to the information.
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When you use common space such as lunges, please mutually give space to others without using it
exclusively for a long time. And when you use a grand bath, please follow rules posted in the

changing room.
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You can confirm operation hour of information, shops, restaurant, grand bath, and shower room in

attached sheet or information board on ship.
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[ FAsEF] [During disembarkation] [&H4A]]
Please return your room key at the information before you disembark.
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Prior reservation is not necessary when you use our free shuttle bus service from Shin Moji Port to
JR Moji or JR Kokura Station. Free shuttle bus leaves Shin Moji Port soon after all the passengers
disembark. Please go to the pick-up point, following signboard. If you miss free shuttle bus, you
have to arrange taxi on your own cost because there is no public transportation there. It takes

about twenty (20) minutes to JR Moji Station and about forty (40) minutes by either bus or taxi.
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Osaka Nanko Port connects to Ferry Terminal Station of Osaka Metro Network “New Tram” line.
It takes about five (5) minutes from ticket gate at the station to our ticket counter. Please follow

the sign board.
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For more details of traffic access from or to Shin Moji Port and Osaka Nanko Port, please refer to

our website.
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