
<Other conditions> 

 

1. Travel Document 

 

For identification of passenger, we would like you to show the international 

passport or other government photo identity card. 

In case of getting discount for student, child, the aged and handicapped, it is needed 

to show the certificate of them. 

 

2. Children passenger travelling alone 

 

Children passengers travelling without a guardian in a group or alone need the 

following procedures. 

Children whose age under 12 can travel alone but we need their guardian’s written 

consent and emergency contact details of a guardian. 

 

3. Handicapped Guests 

 

Most areas inboard are accessible to the handicapped guests. There are also cabins 

for the handicapped guests, we request you to join the helper in accordance with a 

degree of handicap. 

At present, in the Ferry Terminal of Osaka there may be some difficulties for the 

handicapped guests because of some difference of elevation through the passage 

from Terminal to Ship’s entrance.  

  

4. Treatment of your pet inboard 

 

We don’t have any dedicated room facility and we cannot allow you to bring your pet 

inboard. 

You can keep your pet in your car at your risk, but  you cannot come to your car 

until arrival for safety reason.  

When you bring your pet, please contact the reception in the terminal and write and 

submit a letter of awareness.  

Please understand that we don’t have any responsibility for the accident/death etc. 

which related your pet.  

 

4. Luggage 

 

We don’t have any restriction for the luggage but the cabin and bed on board is 

small and difficult to manage the big luggage. And we don’t have any service to look 

after your luggage separately. Please keep at your own risk in the room or around 



the bed. When you carry a foldable bicycle by yourself, the fare for bicycle will not 

be charged. 

 

 

 


